Technical Instructor / Developer

Job Number: 387299
Location: St Paul, MN
Business Unit : Hussmann

Ingersoll Rand is a $13 billion company whose people and businesses around the world
create progress for our customers in the global climate control, air conditioning and
heating, industrial and security markets. These markets continue to expand as they
address growing needs in developed and developing economies alike. Our products,
systems and solutions increase the efficiency and productivity of industrial, commercial
operations, homes, and improve the security, safety, health and comfort of people
around the world. We have opportunities for career growth through our diverse
businesses, which manufacture many well-recognized brands including Club Car,
Hussmann, Ingersoll Rand, Schlage, Thermo King and Trane. In every line of business -
Ingersoll Rand enables companies and their customers to inspire progress. For more
information about Ingersoll Rand visit www.ingersollrand.com.

Providing temperature-controlled environments for food and other perishables are
essential in today’s global market. Through our Climate Control Technologies sector and
Thermo King and Hussmann brands, we provide global solutions for the transportation
and retail refrigeration market.

As Technical Instructor, you'll design, develop, deliver, evaluate and update specialized
training programs that advance the knowledge, skills and productivity of technicians
employed by Ingersoll Rand Climate Solutions and its dealers, distributors, OEMs, and
customers. Primary responsibility will be the delivery of training solutions for Hussmann
commercial refrigeration products and selected other products and services.

Position Responsibilities:

- Instruct technical classes pertaining predominately to commercial
refrigeration from fundamental to advanced subject matter and curriculum
based on the needs of participant population

- Assist in the instructional design and development of all course components,
following adult learning methodology; These components include instructor
material, hand-outs, job performance aids, pre-work, pre and post
assessments and other required training materials

- Develop / maintain partnership with key business leaders by developing
needs analysis as required to support new course design / implementation;
Maintain expert level product and system knowledge

- Provide content and subject matter expertise to enable the development of;
e-Learning modules, digital media and other distance learning



- Evaluate the impact of learning materials, methods and strategies and
recommend improvements. Helps to streamline and improve Instructional
design processes

- Pilot new courses and materials, conduct on-going assessments of
materials, and update/revise as necessary; Evaluate, develop and/or apply
new methods of improving technician performance

- Manage specialized training requests to include presentations / workshops
designed around specific customer base

- Perform set-up, troubleshooting, and maintenance of classroom equipment

Qualifications:

In-depth understanding of refrigeration systems, electrical systems, and microprocessor
controls Excellent oral and written communication skills

2 year degree in Vocational, Technical, Education, Engineering, or related field is
required; Experience will be considered in lieu of a Bachelors degree

Minimum of 10 years technical experience in supermarket refrigeration required

Must be able to travel (25-35%); Appropriate international travel documents may be
required. Mobility within the work facility and ability to travel independently

A valid driver’s license is required; Ability to lift 50 pounds

If you share our passion for inspiring progress-for bringing about bold shifts in how
people, economies and societies operate-then you belong with Ingersoll Rand. Ingersoll
Rand is committed to a diverse workforce and is an Equal Opportunity Employer.

Interested individuals can apply on-line at www.ingersoll-rand.com or call
at 952-334-5759

Jerry Meyer

Instructional Designer/Developer
Hussmann

Ingersoll Rand

4833 White Bear Parkway

St. Paul, Minnesota 55110

USA

Office: +1.651.407.3901
Mobile: +1.952.334.5759
Email: jerry meyer@irco.com
Website: www.hussmann.com




